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Great changes are coming to your DeltaVision plan on January 1, 2023!

[Business name] is happy to provide [dental and vision] [vision insurance] to our employees
through Delta Dental of Arkansas.

Delta Dental has informed us that starting January 1, 2023, your DeltaVision® plan and
benefits will be managed through a new partnership with EyeMed Vision Care.

Why is Delta Dental Partnering with EyeMed?
There are a few reasons, but primarily it’s because:

e EyeMed is a trusted name in the vision care space, recognized as America’s fastest-
growing vision benefits company with over 68 million members.

e The EyeMed Insight Network offers an expanded network of private providers and retail
locations in Arkansas and nationwide. Plus, several online shopping options allow 98% of
DeltaVision members to stay in-network and realize the most savings.

e EyeMed offers industry-leading flexibility of plan allowances for eyeglasses and contact
lenses and additional discounts that result in even more value to members with
DeltaVision coverage.

What’s Changing and When?

First and foremost, nothing changes with your current vision insurance. Delta Dental’s
partnership with EyeMed does not start until January 1, 2023. Between now and December 31,
2022, continue using your vision plan with Delta Dental’s current partner, Superior Vision.

Vision Benefit Enhancements

[Business name] will share details of our new DeltaVision plan during our 2023 open
enrollment period. If you have any questions about your vision benefits, please contact [insert
your business Human Resources or Benefits contact details]. A few of the key benefit
enhancements to your DeltaVision plan include:

e No copay for frames or contact lenses

e The contact lens allowance can be utilized instead of eyeglass lenses

e Set out-of-pocket maximums on lens options such as progressive lenses and lens
coatings

e 40% discount on additional pairs of glasses

e 15% discount on the retail price or 5% discount on promotional pricing of Refractive
Surgery (LASIK or PRK) with select eye care providers

ID Cards

In mid-December, you will receive new ID cards from Delta Dental with an effective date of
January 1, 2023, with reference to the new EyeMed Insight network. ID cards will be mailed to
your home address. Be sure to show this new card to your eye doctor at your next visit so
they can update your insurance information for the new year.
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Online Access to DeltaVision Benefits

Starting January 1, 2023, employees enrolled in DeltaVision coverage may login to the Delta
Dental of Arkansas Member Portal at deltadentalar.com and view information about their
DeltaVision benefits.

Search for an Eye Care Provider
When you need an eye care provider, visit the Delta Dental of Arkansas website at
www.deltadentalar.com and click the “Find A Doctor” link at the top of the page.

Through December 31, 2022, you will find links to both the Superior Vision and EyeMed
provider networks. After December 31, 2022, the link to Superior Vision will be removed.

If you have any guestions about your vision insurance, please contact [insert your business
Human Resources or Benefits contact details].



